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Welcome to the website of Bayo Mental Healthcare Services LLC. Protecting your privacy

is important to us. This Privacy Policy explains how information collected through our
website is used, stored, and protected.

Information We Collect

Depending on how you use our website, we may collect:

Personal Information

Name

Telephone number
Email address

Mailing address
Appointment requests

Information voluntarily submitted through contact forms

Please do not submit confidential medical information through website contact forms

unless specifically instructed to do so.

Automatically Collected Information

When visiting our website, we may automatically collect:

IP address

Browser type

Device information
Operating system

Pages visited

Date and time of access

Website usage statistics
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Cookies
Our website may use cookies and similar technologies to:
e Improve website functionality
e Remember user preferences
e Analyze website traffic
e Enhance user experience

You may disable cookies through your browser settings.

How We Use Your Information
Information collected may be used to:
¢ Respondtoinquiries
e Schedule appointments
e Communicate regarding services
e« Improve website performance
¢ Maintain website security

e Comply with legal obligations

Electronic Communications

If you contact us through email or website forms, please understand that standard email
may not be completely secure.

For confidential healthcare communications, we encourage patients to use our secure
patient portal whenever available.
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Telehealth Services

Patients receiving telepsychiatry services will receive additional informed consent
regarding telehealth privacy, technology requirements, and confidentiality protection
before treatment begins.

Third-Party Services

Our website may use third-party vendors for services including:

Secure patient portals

Appointment scheduling

Telehealth platforms

Payment processing
¢ Website analytics

These companies maintain their own privacy policies and security practices.

Information Sharing
We do not sell or rent your personal information.
Information may only be disclosed:

¢ As authorized by you

e As permitted or required by law

e To business associates performing services on our behalf under appropriate
confidentiality agreements

Data Security

We maintain administrative, technical, and physical safeguards designed to protect your
information against unauthorized access, disclosure, alteration, or destruction. Although
we strive to use commercially reasonable security measures, no method of internet
transmission or electronic storage can be guaranteed to be completely secure.
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Children's Privacy

Our website is not intended for children under the age of 13 without parental or legal
guardian involvement.

External Links

Our website may contain links to third-party websites for your convenience. Bayo Mental
Healthcare Services LLC is not responsible for the privacy practices or content of external
websites.

Changes to This Privacy Policy

We reserve the right to modify this Privacy Policy at any time. Updated versions will be
posted on this website with the revised effective date.

Contact Information
Bayo Mental Healthcare Services LLC

Phone:

Email:




